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Municipal drivers face many challenges that affect their performance and
efficiency in performing daily tasks, as their work requires dealing with difficult
working conditions such as long working hours, and maintaining heavy machinery
that may be old or not qualified to handle increasing loads. They also suffer from
a lack of continuous training programs to improve their skills and keep pace with
technical developments in the field of driving modern machinery. In addition,
organizational and management problems, such as lack of good route planning or
lack of financial incentives, affect their ability to achieve the required performance.
The lack of adequate health insurance and the provision of a safe working
environment is one of the most prominent factors that increase the difficulty of
their work, which calls for developing reform plans to improve their situation and
develop a working environment that enables them to provide effective municipal

services.
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